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Dated: 18" April 216

Sub: Steady decline in maintenance of BSNL 1Qs.

] am writing this w invite your altention 1owards sieady decline in the standarcs of
maintenance ol BSNL 1Qs. Many higher officers from BSNL and ather argarizations such as
DO ewe. have reported that at some places even minimum standards of mainenance are not
ohserved, Our rooms are generaily spacious with many amenities but these are badlv managed.

Rooms are genzrally not clean and tidy and pathrooms are mosily miserable. 1t has also come

to notice that at most af the places one of wo rooms a:¢ exceptionaliy well managed ant rest

of the roems are simply nat taken care af. 11 has alsa chserved that our [0 condition are very

pathetic,

Oificers of BSNIL. DOT.

MTNL, TRAT and oiler related OrganiZations move across

the ¢ountry and stay in BENL 10s, ‘The tarif¥s of these 10Qs have 2izo been revised suwianly
from tme 1o time.  Hence it is imperative o maintdin minimum basic standaras in the

maintenance o rEomEsuILs in our 10s.

I would like 10 emphasize that cleanliness and tidiness are hasic necessities. These are

basic minimums that are required wherever we slay. Luxury comes next and is not recessily

as such, Peopls complain enly when they tee! that roms are nol even clean and tdy.
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19 view of aaeve | would like o siress follpwing peints regarding mailenarce ol our

1)s:

I Al raems should remain clean and tidy.

e
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The walls should be properiy painted and floors should not have any cracks,
Doors and windows should operate smaothly and should shut tightly.

The be:d should be praper with clean maliress and ted sheet and pillow,
There should be a basic tuble and chair with a lamp in the room.
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6. The room should be properly lit and all electricity points shoukl be safe and properly
mstalled. .

7. The AC should be in working condition with acceptable noise levels,

8. During winters a basic heating device and clean blankets should be provided.

9. TV with cable / satellite connection should be available,

1<}, Bathrooms should be clean and tidy. Buckets and mugs should be clean and there
should not be any leakage from the taps.

11, GMi{Admin} in the circle and DGM (Admin) in the SSAs shall be the in charge of 1Qs
and they will be responsible for effective implementation of all above points. They
would also ensure o weekly visit in the 10Qs and submit a visit note to respective heads.
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